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Background 

It’s been almost one year since one of the worst natural disasters in California’s history 
devastated Sonoma County and neighboring communities. In October 2017, the 
Sonoma County fires were a national tipping point in a new era of catastrophic 
disasters. Many lessons have been learned over the past year and the County is taking 
proactive steps to ensure that the community is prepared if and when the next disaster 
strikes. The public’s expectations have grown significantly along with technological 
advancements in recent years. Residents expect to know within minutes, if not seconds, 
about threats that could affect them, and they anticipate the government will provide 
extensive details about how and where the threat is evolving. Sonoma County has the 
opportunity to serve in a leadership role by developing an emergency response program 
that more closely matches public expectations for what information and services the 
government will provide in times of crisis. 
 
The Sonoma County Fire and Emergency Services Department is conducting a first of 
its kind alert and warning test on the West Coast to evaluate the capabilities of the 
various alert and warning systems, and to educate and build the confidence of our 
residents. Sonoma County wants our first responders and citizens to be familiar with the 
presentation of various alert and warning system formats. In the event of an emergency, 
SoCoAlert, wireless emergency alerts (WEA), emergency alert system (EAS) and other 
emergency messaging will direct citizens to our emergency information website 
(https://www.socoemergency.org) for more information.  
 
The purpose of conducting the test at this time is to ensure that emergency 
management officials in Sonoma County have a clear understanding of how alerts 
would perform in our varied topography. 

Exercise Name 
Sonoma County Alert and Warning Functional Exercise 

Exercise Date  
September 10 and 12, 2018 

Location 
County of Sonoma 
Emergency Operations Center 
600 Administration Drive 
Santa Rosa, CA 95403 

Point of Contact 
Zachary Hamill, Emergency Coordinator 
County of Sonoma, Fire and Emergency Services Department 
Division of Emergency Management  
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Scope 

In the pre-test phase, starting on September 4, 2018, a media campaign will be 
implemented to target our constituents, as well as surrounding counties, in order to 
ensure public understanding of the need and value for the scheduled SoCoAlert, WEA 
and EAS test. Sonoma County will also reach out to the public information officers 
(PIOs) from all local jurisdictions to help with communication with local broadcasters, 
newspapers, and cable providers. As a part of this campaign, airtime and print space in 
local media markets will be purchased. Postcards will also be sent to residents located 
in targeted WEA test areas. Additionally, information will be posted on multiple websites 
and distributed on various social media accounts throughout Sonoma County and 
surrounding jurisdictions. 
 
Phase One of the exercise is an “All Call” that will be conducted on Monday, September 
10, 2018. This notification will be conducted by the SoCoAlert vendor, Code Red. An 
“All Call” is a test of the capabilities of local telephone infrastructure and a way to 
increase subscriptions to SoCoAlert. When large numbers of notification broadcasts are 
being delivered to the same geographical location, it can overwhelm private branch 
exchange (PBX) systems or local telephone infrastructure, jeopardizing rapid message 
delivery during an incident. This test will allow Code Red to build protocols around call-
throttling options and configure broadcast rules based on best practices. 
 
Phase Two of the exercise is a live code test that will be conducted on Wednesday, 
September 12, 2018. This test will target multiple areas within Sonoma County. This will 
be the first live test of the EAS and WEA systems for Sonoma County. The text of the 
test will read: TEST message Sonoma County. www.socopsa.org to provide feedback. 
No other action needed. 

Mission Area - Mitigation 
Disasters can happen at any time and any place with catastrophic consequences if 
communities are not prepared. Mitigation is the effort to reduce loss of life and property 
by lessening the impact of disasters. In order for mitigation to be effective, Sonoma 
County and its residents need to take action now—before the next disaster—to reduce 
the risk of injuries and damages to life and property later. These actions can include: 
analyzing risk, reducing risk, and insuring against risk. 

Core Capabilities 
The core capabilities of the Alert and Warning Functional Exercise are as follows: 

1. Public Information and Warning: Deliver coordinated, prompt, reliable, and 

actionable information to the whole community through the use of clear, 

consistent, accessible, and culturally and linguistically appropriate methods to 

effectively relay information regarding any threat or hazard and, as appropriate, 

the action being taken and the assistance being made available.  

2. Operational Communications: Ensure the capacity for timely communications in 

support of security, situational awareness, and operations by any and all means 
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available, among and between affected communities in the impact area and all 

response forces. 

3. Planning: Conduct a systematic process engaging the whole community, as 

appropriate, in the development of executable strategic, operations, and/or 

tactical-level approaches to meet defined objectives.  

Objectives 
The objectives of the Alert and Warning Functional Exercise are as follows: 

1. Test warning systems used to communicate to residents (including individuals 

with access or functional needs and English as a second language), across five 

different geographic, demographic and urban density areas. 

a. Validate dispatch ability to launch multilingual WEA within 10 minutes of 

request.  

b. Validate the ability to issue a WEA in Spanish. 

c. Validate the ability to issue a WEA with a URL. Verify that the URL 

remains intact in the WEA message for users to click on.  

d. Validate the new Sonoma County emergency website by analyzing the 

number and location of site visits.  

e. Validate understanding and limitations of geo-fencing within the five 

geographic test areas and by telecommunications providers. 

f. Validate effectiveness of local radio stations to monitor and rebroadcast 

EAS messages. 

g. Establish call throttling levels for SoCoAlert by evaluating analytics of the 

“All Call” test. 

2. Ensure the capability to communicate with emergency response agencies and 

affected populations as well as establish interoperable voice and data 

communications between federal, state and local partners. 

a. Evaluate the geographical accuracy of message delivery in the target 

WEA test locations. 

b. Validate the effectiveness of pre-test activities to stakeholders and the 

public. 

c. Gather statistical data from all sources to evaluate overall message 

reception to determine how to increase participation. 

3. Validate policies, procedures, and guidelines documented in the current county 

plans to identify possible resource and capability gaps that can be used to 

enhance operational planning. 

a. Evaluate Just-in-Time training for the Emergency Public Information 

Hotline call takers. 

b. Validate new emergency operations center (EOC) workspace for 

Emergency Public Information Hotline. 
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Planning Timeline 
 

Date Actions 

August 6, 2018 Draft Communications Plan  

August 13, 2018 Draft Exercise Plan  

August 14, 2018 Save-the-Date notice to area partners and surrounding counties 

August 30, 2018 
Publish Alert and Warning Functional Exercise Plan to area 
partners and surrounding counties 

September 4, 2018 socopsa.org/socoemergency.org websites go live 

September 4, 2018 
Begin public information campaign  
Mail postcards to residents in target WEA areas 

September 10, 2018 “All Call” exercise (SoCoAlert): 6:00 p.m. 

September 10, 2018 Pre-Live Code exercise preparations 

September 12, 2018 
Conduct Live Code exercise (WEA/EAS):  
10:00 a.m. – 12:00 p.m. 

 

Participant Roles and Responsibilities 
The term participant encompasses many groups of people, not just those playing in the 
exercise. Groups of participants involved in the exercise, and their respective roles and 
responsibilities, are as follows: 

 Players. Players are personnel who have an active role in discussing or 
performing their regular roles and responsibilities during the exercise. Players 
discuss or initiate actions in response to the simulated emergency.  

 Controllers. Controllers plan and manage exercise play, set up and operate the 
exercise site, and act in the roles of organizations or individuals that are not 
playing in the exercise. Controllers direct the pace of the exercise, provide key 
data to players, and may prompt or initiate certain player actions to ensure 
exercise continuity. In addition, they issue exercise material to players as 
required, monitor the exercise timeline, and supervise the safety of all exercise 
participants. 

 Evaluators. Evaluators evaluate and provide feedback on a designated 
functional area of the exercise. Evaluators observe and document performance 
against established capability targets and critical tasks, in accordance with the 
Exercise Evaluation Guides (EEGs). 

 Observers. Observers visit or view selected segments of the exercise. 
Observers do not play in the exercise, nor do they perform any control or 
evaluation functions. Observers view the exercise from a designated observation 
area and must remain within the observation area during the exercise. Very 
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Important Persons (VIPs) are also observers, but they frequently are grouped 
separately. 

 Media Personnel. Some media personnel may be present as observers, 
pending approval by the sponsor organization and the Exercise Planning Team.  

 Support Staff. The exercise support staff includes individuals who perform 
administrative and logistical support tasks during the exercise (e.g., registration, 
catering). 

Exercise Assumptions 
In any exercise, assumptions may be necessary to complete play in the time allotted 
and/or account for logistical limitations. Exercise participants should accept that 
assumptions are inherent in any exercise and should not allow these considerations to 
negatively impact their participation. 
 

Assumptions: 

 The exercise is conducted in a no-fault learning environment wherein 
capabilities, plans, systems, and processes will be evaluated. 

 Participating agencies may need to balance exercise play with real-world 
emergencies. Real-world emergencies take priority. 

 911 and Public Safety Answering Points (PSAPs) may see above normal call 
volumes for that day and time. To mitigate those impacts, the Public Information 
Hotline (707-565-3856) will be staffed on September 10 and 12 with call takers 
who have been trained to answer questions about the warning systems and the 
exercise. It is their goal to alleviate most of the impact to the PSAPs. 

 The exercise will be conducted as long as there is not a real life emergency. 
Exercise staff will monitor current situations and at any time can call off the 
exercise to prevent confusion between the exercise and a real world event. 

Messages 

All Call 
The “All Call” message on September 10, 2018 at 6:00 pm, will be informative. This call 
is designed to inform the public on the WEA and EAS test and SoCoAlert. 
 

This is a message from Sonoma County Public Safety Agencies. There will be a 
test of the Wireless Emergency Alert and Emergency Alert Systems on 
September 12, 2018. It will look and sound like a real warning. Depending on 
your location, your cell phone, radio and television may display a message 
asking you to provide critical feedback that will improve our notification systems. 
To learn more about this test please go to socoemergency.org. In addition to 
this test, we encourage you to sign up for SoCoAlert at www.socoalert.com or by 
calling (866) 939-0911 to receive emergency messages on your cell phone, 
email or text message. 

http://www.socoalert.com/
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El siguiente es un mensaje de las Agencias de Seguridad Pública del Condado 
de Sonoma. El 12 de setiembre de 2018 se realizará una alarma de prueba de la 
Alerta Inalámbrica de Emergencia y de los Sistemas de Alerta de Emergencia. 
Esta prueba tendrá el mismo sonido e igual apariencia que la alarma verdadera. 
Según donde Ud. se encuentre, es posible que su teléfono celular, radio y 
televisor muestre un mensaje pidiéndole a Ud. que dé su opinion crítica para 
poder mejorar nuestros sistemas de notificación . Para saber más sobre esta 
prueba, por favor ver socoemergency.org. Además de esta prueba, le sugerimos 
que se inscriba en SoCoAlert en www.socoalert.com o llamando al (866) 939-
0911 para recibir mensajes de emergencia en su celular, correo electrónico o 
mensajes de texto. 
 

 

WEA 
As prescribed in the Federal Communication Commission (FCC) waiver and based on 
the condition of the granting authority, the message must identify that it is only a test. 
The message cannot be longer than 90 characters. The following message will be used 
for the WEA tests on the morning of September 12, 2018: 
 

TEST message Sonoma County. www.socopsa.org to provide feedback. No 
other action needed. 
 
PROBANDO, Condado de Sonoma. www.socopsa.org para comentarios. No 
necesita Ud. hacer nada. 

 

EAS 
As prescribed in the FCC waiver and based on the condition of the granting authority, 
the message must identify that it is only a test. The following message will be used for 
EAS test: 
 

This is a TEST message from Sonoma County. Please visit www.socopsa.org to 
provide feedback. No other action needed. This is a TEST message. 
 
Este es un mensaje de PRUEBA del Condado de Sonoma. Por favor visitar 
www.socopsa.org para hacer comentarios. No necesita hacer nada más. Este es 
un mensaje de PRUEBA. 

Post-Exercise Feedback 

Debriefings  
Post-exercise debriefings aim to collect sufficient relevant data to support effective 
evaluation and improvement planning. 
 

http://www.socoalert.com/
http://www.socopsa.org/
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Hot Wash 
At the conclusion of exercise play, controllers facilitate a Hot Wash to allow players to 
discuss strengths and areas for improvement, and evaluators to seek clarification 
regarding player actions and decision-making processes. All participants may attend; 
however, observers are not encouraged to attend the meeting. The Hot Wash should 
not exceed 30 minutes. 
 

Controller and Evaluator Debriefing 
Controllers and evaluators attend a facilitated Controllers/Evaluators (C/E) debriefing 
immediately following the exercise. During this debriefing, controllers and evaluators 
provide an overview of their observed functional areas and discuss strengths and areas 
for improvement. 
 

Participant Feed Back Forms 
Participant Feedback Forms provide players with the opportunity to comment candidly 
on exercise activities and exercise design. Participant feedback forms should be 
collected at the conclusion of the Hot Wash. 
 

Field Observers 
Staff from local first responder agencies, cities, special districts and volunteers will be 
strategically placed throughout the County to provide feedback. These field observers 
will be placed within and outside the geo-fenced areas. A unique survey will be provided 
to staff to capture their feedback.  
 
See Appendix F for observer locations. 

Public Survey 
As part of this exercise, the public will be directed to a website that has a survey. This 
survey will ask where the user was, when they received the alert, what their mobile 
carrier is, what their mobile operating system is and provide the ability to share 
questions or concerns. 
 

Telephone Survey 
A telephone survey will be completed after the exercise. This survey will ask the same 
questions of a random sampling throughout the County.  

Evaluation Activities 

Survey 
1. Did you receive an alert on September 12? 
2. Did you know about the exercise prior to September 12? 
3. Where were you when you received the alert? 
4. What time did you receive the alert? 
5. How did you receive the alert? 

a. On your cell phone – WEA 
b. Over TV – EAS 
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c. Over AM or FM radio – EAS 
6. If you received it on your phone, who is your carrier? 
7. If you received it on your phone, what is your mobile operating system? 
8. Do you have any questions, comments or concerns you would like to provide? 

 

Exercise Evaluation Guide 
EEGs assist evaluators in collecting relevant exercise observations. EEGs document 
exercise objectives and aligned core capabilities, capability targets, and critical tasks. 
Each EEG provides evaluators with information on what they should expect to see 
demonstrated in their functional area. The EEGs, coupled with participant feedback 
forms and Hot Wash notes, are used to evaluate the exercise and compile the After-
Action Report (AAR). 
 

After-Action Meeting 
The After-Action Meeting (AAM) is a meeting held among decision- and policy-makers 
from the exercising organizations, as well as the Lead Evaluator and members of the 
Exercise Planning Team, to debrief the exercise and to review and refine the draft AAR 
and Improvement Plan (IP). The AAM should be an interactive session, providing 
attendees the opportunity to discuss and validate the observations and corrective 
actions in the draft AAR/IP. This meeting will be held during the October 2, 2018, Alert 
and Warning Subcommittee Meeting.  
 

After-Action Report 
The AAR summarizes key information related to evaluation. The AAR primarily focuses 
on the analysis of core capabilities, including capability performance, strengths, and 
areas for improvement. AARs also include basic exercise information, including the 
exercise name, type of exercise, dates, location, participating organizations, mission 
area(s), specific threat or hazard, a brief scenario description, and the name of the 
exercise sponsor and point of contact (POC). 
 

Improvement Plan 
The IP identifies specific corrective actions, assigns them to responsible parties, and 
establishes target dates for their completion. It is created by elected and appointed 
officials from the organizations participating in the exercise and discussed and validated 
during the AAM. 
 

Target Areas 
As a part of the test, five geographical areas were chosen that represent a different 

threat hazard, topography, demographics and urban densities.  

1. Guerneville 
a. River flood hazard scenario area 
b. Mountainous area 
c. Rural community 
d. Unincorporated areas 
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2. Glen Ellen/Kenwood 
a. Wildland Urban Interface hazard scenario area 
b. Valley floor 
c. Rural communities 
d. Unincorporated areas 

3. Penngrove 
a. Train accident/hazmat threat scenario area 
b. Small, linear geographical area 
c. Unincorporated areas 

4. Healdsburg 
a. Entire city  
b. High tourist population areas 
c. Incorporated area 

5. Roseland 
a. Community within the City 
b. Larger, urban setting with high population density 
c. Significant Spanish speaking population 
d. Coordination with city public safety 
e. Incorporated area 
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Appendix A: Exercise Schedule 
 

Date Time Actions 

09/10/2018 6:00 pm  Code Red to Conduct “All Call” 

 Dry run of EOC in preparation for WEA/EAS test 

 Brief field staff on roles and responsibilities 

 DEM staff notify PSAPs, local EMs and CalOES of 
impending exercise 

09/12/2018 09:00 am  Activate EOC 

 Provide Hotline Call Taker “Just-in-Time” training 

10:00 am  Survey to populate on emergency website 

 Start rolling WEA test to isolated geographical 
areas with approved test message 

 Initiate test in Guerneville 

10:15 am  Initiate test in Glen Ellen/Kenwood 

10:30 am  Initiate test in Healdsburg 

10:45 am  Initiate test in Penngrove 

11:00 am  Initiate test in Roseland 

11:15 am  Initiate EAS live code test to Sonoma County 
through LP2 utilizing LAE code 

11:30am  Social media post how to provide feedback on test 
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Appendix B: Exercise Participants 
 

 City of Healdsburg 

 City of Petaluma 

 City of Rohnert Park 

 City of Santa Rosa 

 City of Sebastopol 

 Comcast 

 County of Sonoma 

o County Administrator’s Office 

o County Counsel 

o Fire and Emergency Services Department 

o General Services Department 

o Health Services Department 

o Human Recourses/Risk Management 

o Information Services Department 

o Permit Sonoma County 

o Public Information Officers 

o Transportation and Public Works Department 

 KZST 100.1FM 

 Sonoma Media Group 

 REDCOM 

 Santa Rosa Junior College 

 Sonoma County Public Safety Consortium 

 Sonoma County Sheriff’s Office 

 Sonoma Office of Education 

 Sonoma State University 

 Sonoma Water 

 Town of Windsor 
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Appendix C: Communications Plan 
 

Objectives: 
Comprehensive outreach campaign to make public and local partners aware of the 
upcoming exercise: 

 Goal: No one should be surprised when it starts 

 Goal: Increase the number of people signed up for SoCoAlert 

Where to Find Information on the Test: 

 https://sonomacounty.ca.gov/FES/Emergency-Management/SoCoAlert  

 www.socoemergency.org – new emergency management website. 

 County homepage – special alert bar at the top and feature box. 

 All County social media channels. 

 Ask all local jurisdictions and community partners to share and post information. 

Quick Facts and Context: 

 SoCoAlert is a subscription service and people have to sign-up to receive alerts. 

 WEAs are emergency messages sent through your mobile carrier, similar to 

Amber Alerts in child abduction cases. No registration is required. 

 5,300 Sonoma County homes burned in 2017 wildfires. 

 Much of Sonoma County is considered a high hazard fire environment. 

 Sonoma County and the City of Santa Rosa are at significant risk of a major 

earthquake. 

 Russian River is prone to flooding. 

Outreach Plan: 

 External outreach/engagement:  

o September 4: launch comprehensive public relations campaign about test.  

 Communicate and coordinate with all key jurisdictions, Operational Area 

partners, agencies, nonprofits and surrounding counties leading up to September 

4 launch. 

 Work with all school districts in the test areas. Provide script for teachers. Most 

children have cell phones and will get WEA alerts. They are a bridge to the adults 

in their lives. 

 Make supervisors and emergency staff available to do media interviews. 

o With consistent, concise pre-test and post-test messages 

 Address cultural competency. All messaging and outreach must be in English 

and Spanish to reach all members of our community.  

 Find out if there is a way to track the alert in real-time. Have the FCC in Virginia 

on the phone or on the screen in the EOC to show how the alert process works. 

 Include information about the test in the September SoCo Correspondent. 

 Develop mailing campaign (postcards). 

https://sonomacounty.ca.gov/FES/Emergency-Management/SoCoAlert
http://www.socoemergency.org/
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o Create and mail a postcard to every household in the immediate and 

bleed over areas of the WEA test. 

o They need to arrive the week of September 4. 

Press Releases: 

 Explain why the exercise is happening, the importance of its success and how it 

will happen. Make sure all local media, print, TV and radio (both English and 

Spanish), are aware of the exercise.  

 Press Release issued September 4, 2018. 

 Media Advisory on September 7, 2018. 

Press Kit: 

 Prepare kit that includes press releases, fact sheets, FAQs. 

Social Media and Websites: 

 Create a social media toolkit in English and Spanish so all relevant County 

agencies (including FES, Sheriff, Water Agency), can post, share and retweet 

social media messaging.  Encourage other partners to do the same - including 

Santa Rosa, other cities and fire departments.  

 Ask all County departments to pin posts to Facebook and Twitter. 

 Ask all local jurisdictions to post information on their website homepages and 

social media feeds. 

 Ask the Fire Chief’s Association to post information on their webpages. 

 Ask local media to post information on their websites and social media feeds. 

 Send information to community partners and ask them to distribute to their 

networks. 

 Frequency: Posts every other day the week of August 27 to 31. 

 Multiple posts every day the week of September 3 to 10. 

 Sponsor all posts. 

Nextdoor App: 

 Countywide Nextdoor post on September 4. 

 Countywide Nextdoor post on September 7. 

 Targeted posts to WEA areas September 11. 

Paid Print, Radio and Online Ads: 

 Use these sources to kick-off September 4 awareness campaign leading up to 

September 10 and 12 exercise. 

 Script and create messaging campaigns to raise public awareness of warning 

alert exercise.  

 Need ads in both English and Spanish. 

 Stress importance of signing up for SoCoAlerts and Nixle. 

 Stress importance of knowing what to do when you get a WEA alert. 

 Stress the need to be prepared for the next emergency, whether it be fire, flood, 

earthquake or other disaster. 
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 Request Caltrans to put messaging on highway traffic signs. 

 Request County Transportation and Public Works (TPW) to post highway traffic 

signs along Highway 12 in Sonoma Valley in the targeted WEA areas with 

message. 

Internal Communications: 

 Countywide email to staff on September 4, September 7, morning of September 

11, morning of September 12. 

Talking Points: 

 Need to develop concise talking points for supervisors and staff. 

 Talking points need to address what happened the night of October 8, 2017, and 

what we’ve learned. 

 Talking points must explain WEA and SoCoAlerts, the differences and why both 

are important. 

 Message must stress why the exercise is being conducted. 

 Messaging must be in English and Spanish. 

 Messaging must explain where to get more information—mention website. 
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Appendix D: Frequently Asked Questions – FAQs  
(English and Spanish) 

Primary source for information about WEA:  

FEMA website: https://www.fema.gov/frequently-asked-questions-wireless-emergency-

alerts  

FCC website: https://www.fcc.gov/consumers/guides/wireless-emergency-alerts-wea  

Why are Wireless Emergency Alerts (WEA) important to me? 

Alerts can help keep you safe during an emergency. With WEA, warnings can be sent 

to your mobile device when you may be in harm’s way, without the need to download an 

app or subscribe to a service. 

What are WEA messages? 

Wireless Emergency Alerts (WEA) are emergency messages sent by authorized 

government alerting authorities through your mobile carrier. 

Do I need to sign up for WEA? 

No. You don’t need an app or to subscribe to a service. 

What types of alerts will I receive? 

 Alerts involving imminent threats to safety of life, issued in two different 

categories: extreme threats and severe threats 

 Extreme weather, and other threatening emergencies in your area 

 AMBER Alerts 

 Presidential Alerts during a national emergency 

What does a WEA message look like? 

WEA will look like a text message. The WEA message will show the type and time of 

the alert, any action you should take, and the agency issuing the alert. The message will 

be no more than 90 characters. As part of our test, we will be trying to embed a URL in 

the message. 

How will I know the difference between WEA and a regular text message? 

WEA messages include a special tone and vibration, both repeated twice. 

What should I do when I receive a WEA message? 

Follow any action advised by the message. Seek more details from local media or 

authorities. For our exercise, please provide feedback to the website provided in the 

message. 

Will I receive a WEA message if I’m visiting an area where I don’t live, or outside 

the area where my phone is registered? 

Yes, if you have a WEA-capable phone and your wireless carrier participates in the 

program. (More than 100 carriers, including all of the largest carriers, do.) 

https://www.fema.gov/frequently-asked-questions-wireless-emergency-alerts
https://www.fema.gov/frequently-asked-questions-wireless-emergency-alerts
https://www.fcc.gov/consumers/guides/wireless-emergency-alerts-wea
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What is the difference between WEA and SoCoAlerts and Nixle? 
WEA is a short text message designed to capture your attention.  Emergency officials 
currently only have 90 characters for the message.  You do not need to subscribe to 
WEA or to upload an App. You do need to enable WEA notifications in the settings 
center of your phone such as the Government Alerts Section for Apple, or Wireless & 
Networks section-Cell Broadcasts settings in Android phones. 
 
 SoCoAlerts is a free emergency notification service that provides Sonoma County first 
responders the ability to notify residents and businesses by telephone, mobile phone, 
text message, email and social media regarding local emergencies. You choose which 
methods of contact that you prefer including phone calls and/or text or email messaging 
to more than one number. Messages from SoCoAlert often include more in-depth 
details about a critical event such as evacuation notifications, shelter-in-place, boil water 
advisories and flood warnings. You must sign up for SoCoAlerts, and upload the 
SoCoAlert App.   Sign up at http://sonomacounty.ca.gov/FES/Emergency-
Management/SoCoAlert/#signup or call (866) 939-0911. 
 
NIXLE is a free service that allows community members to opt to receive up-to-the-
minute, neighborhood information for where you live, work, visit – or for your family and 
friends located throughout the country. You choose the information you want, for the 
locations you want, from urgent public safety alerts to less time sensitive advisories and 
community information. You choose how you want to receive the information, whether 
it’s over your cell phone by text message, by email or over the web (or all the above). 
You stay connected to what is happening in the community at locations that are relevant 
to you. Registration is free, and secure.  Register at www.nixle.com 
 

What if I don’t have a mobile phone? 
While WEA alerts require the use of a mobile phone (including some prepaid phones), 
emergency officials send notifications through other sources such as NOAA Weather 
Radio, news broadcasts and the Emergency Alert System on radio and TV and 
SoCoAlerts.   
SoCoAlerts will send notifications to home phone numbers, work numbers, and to email 
addresses.  
Nixle will send notifications by email or over the web.  
 

http://sonomacounty.ca.gov/FES/Emergency-Management/SoCoAlert/#signup
http://sonomacounty.ca.gov/FES/Emergency-Management/SoCoAlert/#signup
tel:+1(866)%20939-0911
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Appendix E: Maps 
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Appendix F: Field Observer Posts 
 

ID 
Number Area Location Agency Staffed: 

1 Glen Ellen Sonoma / Wilson (Developmental Center)   

2 Glen Ellen Birchbark Dr / Oak Shadow Dr  ACS 

3 Glen Ellen Bennett Valley Rd / Savannah Trl  ACS 

4 Glen Ellen Arrowood Vineyards   

5 Glen Ellen Kenwood Vineyards  ACS 

6 Glen Ellen The Secret Nest (Hwy 12)   

7 Glen Ellen Warm Springs Rd / Saddle Rd   

8 Glen Ellen Arnold Dr / Riddle Rd   

9 Glen Ellen Greene St / Brown Ave   

10 Guerneville Laughlin Rd / Valley Ln   

11 Guerneville Orchard Ave / Montesano Ave   

12 Guerneville Korbel Winery   

13 Guerneville Rio Nido Rd / Canyon 7 Rd  ACS 

14 Guerneville Hwy 116 N / Riverside Dr   

15 Guerneville Hwy 116 N / Mays Canyon Rd  ACS 

16 Guerneville River Rd / Canyon 2 Rd   

17 Guerneville River Rd / Hwy 116 N   

18 Guerneville Drake Rd / Laurel Ln  ACS 

19 Healdsburg Alexander Valley Rd / Tera Holland Ln   

20 Healdsburg Dry Creek Rd / Bello Vino Ln   

21 Healdsburg Westside Rd / Lucius Way   

22 Healdsburg Old Redwood Hwy / Limerick Ln   

23 Healdsburg Fitch Mountain Rd / Spring St   

24 Healdsburg Rio Lindo Adventist Academy   

25 Healdsburg Dry Creek Rd / Kinley Dr   

26 Healdsburg Healdsburg Ave / Alexander Valley Rd   

27 Healdsburg Bailhache Ave / Bumpy Rd   

28 Healdsburg Mason St / University St   

29 Healdsburg Parkland Famrs Blvd / Bridle Path   

30 Healdsburg Chablis Rd / Reisling Ln   

31 Healdsburg Hassett Ln / Alta Vista Dr   

32 Healdsburg Terrace Blvd / University St   

33 Penngrove Penngrove Ave / Goodwin Ave  ACS 

34 Penngrove Old Redwood Hwy / Ely Rd  ACS 

35 Penngrove Adobe Rd / Davis Ln  ACS 
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36 Penngrove Adobe Rd / Matsons Ln  ACS 

37 Penngrove Main St / Woodward Ave  ACS 

38 Roseland Lombardi Ln / Gardner Ave   

39 Roseland Charles St / Brown St   

40 Roseland Santa Rosa Ave / Kawana Springs Rd   

41 Roseland Bellevue Ranch / Arrowhead Dr   

42 Roseland Westbrook Dr / Edgewood Ln   

43 Roseland N Dutton Ave / W 9th St   

44 Roseland Northpoint Pky / Mariner Way   

45 Roseland Northpoint Pky / Thunderbolt Way   

46 Roseland Northpoint Pky / Kingfisher Way   

47 Roseland Driveway of 1550 Northpoint Pky   

48 Roseland Northpoint Pky / Corporate Center Pky   

49 Roseland N Dutton Ave / W 3rd St   

50 Roseland N Dutton Ave / Hewett St   

51 Roseland Dutton Ave / Joe Rodota Tr   

52 Roseland Northpoint Pky / Stony Point Rd   

53 Roseland N Dutton Ave / W College Ave   

54 Roseland Burbank Ave / Sunset Ave   

55 Roseland Dutton Ave / Debbie Dr   
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Appendix G: Sonoma County Alert and Warning Trusted Agent 
Survey 
 

Sonoma County is conducting an Alert and Warning exercise on September 12. Data 

collected from this exercise will be used to update plans, policies, and procedures. It is 

important that you are precise as possible when providing this data to help emergency 

managers understand the abilities and limitations to the alert and warning systems. 

 

For more information about the exercise, go to www.socoemergency.org.  

 

Please fill out this survey online at  

If you are unable to fill out the online survey, please fill out this paper survey and submit 

it to Zachary.hamill@sonoma-county.org.  

 
Field Survey 

Name: 
 
 

Agency/Organization: 
 
 

Contact Information: 
 
 

1. Did you receive an alert 
on September 12? 

Yes No  

1. Did you know about the 
alert prior to September 
12? 

Yes No  

2. Where were you when you received the alert? 
a. Please be as exact as possible when identifying the location you received the alert.  

 
 
 

N/A 

3. What time did you 
receive the alert? 

 

4. Did you receive the alert 
on your cell phone? 

Yes No  

Who is your mobile 
carrier? 

Verizon AT&T Metro PCS Sprint 
Other: 
 
 

a. What is your mobile 
operating system? 

Android iOS – Apple Blackberry Windows 
Other: 
 
 

5. Did you receive the alert 
in any other way? 

TV AM Radio FM Radio  

Any comments, questions, or concerns? 

 
 
 
 

 

http://www.socoemergency.org/
mailto:Zachary.hamill@sonoma-county.org
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Appendix H: Exercise Staff 
 

 

 

Exercise Director

Zachary Hamill

Liaison Officer

Marissa 
Montenegro

Elected Officals

Fire Chiefs

Public Safety 
Consortium

Fire and 
Emergency 

Services Dept

Public Information 
Officer

Briana Khan

Emergency Public 
Information 

Hotline

Jennifer Larocque

Spencer Crum

Chris Godley

Activators

Sheriff Dispatch

Sam Wallis

SRPD Dispatch

Brentt Blaser

EAS & RSS

(Scheduled) 

Plans Section Logistics Section

ISD

GIS

ACS

Tetra Tech
Support Staff

Beth Durmire

Code Red 
Representative


